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ECO-Carrier™ - Sash Installation
21B310 Small Profile Installation/Removal Procedures

Frame with Carrier and 
Balance Installed

Note: Carrier hook 
is fully seated in 
opening. Hook is  
holding carrier in the 
sash.

Step 1:
Above carrier place one side of the sash into jamb 
channel as far as possible, then move other side of 
sash in line with respective jamb channel. 

Installation Procedures:
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Step 2:
With sash still above carrier, 
center the sash within the 
window opening while 
supporting the entire weight of 
the sash.

Step 3:
With sash centered in window 
opening, slowly lower the 
sash onto the carrier. Be 
sure that the sash brackets 
are completely seated on the 
carrier body.

(Do not drop sash onto carrier)

ECO-Carrier™ - Sash Installation
21B310 Small Profile Installation/Removal Procedures



Step 4:
Continue to lower sash so that 
the carrier hook is clear of the 
opening in the frame jamb.

Rotate hook into operating 
position on both sides. 
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ECO-Carrier™ - Sash Installation
21B310 Small Profile Installation/Removal Procedures

Note: Make sure hook is 
snapped into the fully locked 
postition (See Left)

Installation is complete.
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ECO-Carrier™ - Sash Installation
21B310 Small Profile Installation/Removal Procedures

Removal Procedures:

Step 1:
Insert a flat blade screwdriver 
into hook at the bottom of the 
carrier.
Pry screwdriver downward 
and toward the frame until the 
hook snaps free.

Hook should now be hanging 
against the back of the jamb 
channel (See Figure A)

Repeat on the other side of 
the sash.

Step 2:
Use your finger or the screw 
driver to engage the hook of 
the carrier into the cut out in 
the jamb. Make sure the hook 
is fully seated in the opening.

Repeat on the other side of 
the sash.

Figure A:



SL12-020_r0   Pg 5 of 5
October 29, 2015 9:59 AM

ECO-Carrier™ - Sash Installation
21B310 Small Profile Installation/Removal Procedures

Step 3:
Raise the sash.  

Step 4:
Move the sash as far as 
possible into one jamb 
channel, then move the other 
side of the sash out of the 
window and toward yourself. 

Sash can now be easily lifted 
out of the frame.

Removal is complete.


